Sample Procedure For Handling Violations of the Lincoln Smoking Regulation Act
1. Draw the person’s attention to the “No Smoking” signs and advise that they are committing an offense by smoking on the premises. (If the person does not comply continue to Step 2.)
2. Advise the person that it is also an offense for the person in charge of the premises to permit anyone to smoke in breach of the law.  (If the person does not comply continue to Step 3.)
3. Advise the person that the City has a smoke-free law to ensure a safe working environment for staff and customers, and that businesses must comply with the law.

4. If the person continues to smoke, immediately request that they leave the premises.  

5. If the person refuses, implement normal procedure for illegal or disruptive behavior in the premises.

6. Maintain an appropriate record of all such incidents and notify staff of action taken.  

7. Police may be called on their non-emergency number (441-6000) to report incidences of smoking and/or to assist with removal of non-compliant customers.

8. In all cases where physical violence is threatened or encountered, notify and or seek the assistance of the Lincoln Police Department.
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